
CENTRAL RAPPAHANNOCK REGIONAL LIBRARY
Statistics of Special Use
July - September 2024

CUSTOMER ASSISTANCE: FY2024 Q1 FY2025 Q1
Notary public assistance 1,217 1,374
Technology instruction questions 2,813 2,712
Other research transactions 40,930 39,753
Reserves 98,346 98,737

VISITS TO LIBRARY BUILDINGS: 351,225 239,481

CLASSES AND EVENTS:
Sessions 767 909
Attendance 15,140 18,177

COMMUNITY ACTIVITIES:
Meeting room groups 3,146 4,663
Attendance 13,071 19,577

Community events 113 134
Attendance 2,015 2,186

EDUCATIONAL SUPPORT ACTIVITIES:
School visits 71 67
Attendance 5,862 8,388

Classroom collection requests 62 78
# of items requested 979 1,230

Public technology training 131 149
Attendance 160 228

TECHNOLOGY ACCESS:
Librarypoint sessions 601,808 545,441
CRRL mobile app sessions 142,958 159,253
Computer use 72,108 103,559

STAFF TRAINING:
Classes 51 42
Attendance 41 140


